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This study aims to narrate students experience during 
learning English in COVID-19 pandemic particularly by using 
Duolingo as a self-learning. Semi-structured interview is 
used to collect the data. By using the thematic analysis of 
Braun and Clark, two themes of findings indicate that during 
the use of Duolingo, the beginner students feel satisfied 
because it is easy to use and to help them in English basic 
structure, and for intermediate students, Duolingo did not 
really support them to improve their skill. In conclusion, 
Duolingo as a self-regulated learning tool can help students 
in learning English during remote learning. It helps students 
who are still in beginner level. As the study was conducted in 
the middle of pandemic, further research might be conducted 
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Learning English ThroughDuolingo: Narrating 
Students’ Experience During Covid-19 Pandemic 
Time 
Introduction 
COVID-19 virus has affected all educational aspect (Cooper, Nuland, Mandzuk, &Petrick, 2020) proven by the 
fact that learning mode has shifted from face to face to remote learning (Nasri, Husnin, Nur, & Mahmud, 2020) 
hence students’ habits also changed to adapt in this circumstance (Trung, Hoang, Nguyen, Dinh, Nguyen & 
Pham 2020). It forces students to be more responsible for themselves especially in English language learning. 
The pandemic condition urges them to conduct a self-regulated language learning by utilizing and optimizing 
the relevant media to learn. Mobile Language-assisted Language Learning (MALL) becomes one of the ways 
that can be used by students. The development of E-learning and M-learning means that learning optimizes 
gadgets. Lai &Gu (2011) states that technology has significant impact for students in learning English. In 
addition, technology has possibility to engage students outside of online classrooms and they take advantage 
of the application at their convenience (Alexandra, Botero, Restrepo, & Zhu, 2019). 
Some scholars (Alexandra, Botero, Restrepo, & Zhu, 2019; Lai &Gu, 2011; Munday, 2016; Wong &Looi, 2010) 
had conducted research about online learning, but research discussing students’ experience during self-
regulated learning through Duolingo is still limited. Thus, this research will focus on students’ experience in 
learning English through the application. Two research questions of the current study are: (1) how do students 
experience the English learning through Duolingo and (2) what feeling appears. By conducting the research, it 
aims to enrich knowledge and to add empirical data about the role of technology in English learning. 
Method 
This narrative studyinvolved five male and female undergraduate students, range for 20-22 years old. The 
main criteria of participantswas as they use Duolingo as a tool to help them in self-regulated English learning 
and they were willing to share their experience. Semi-structured interview to collect the data was employed 
and all participants data were kept confidential by having names to be peudonymed. All transcribed data 
collected from the interview were analyzed more detailly to be thematized to find the main themes. The 
researchersused Braun and Clark (2006) to find the patterns that often appear. 
Results 
From the interview that had been conducted, the researchers found two emergent themes directing to 
students’ experience during the use of Duolingo. They are positive experience and negative experience. 
 
Table 1.Results 
Positive Experience Negative Experience 
Duolingo helps beginner 
Duolingo is boring for intermediate 
level 
Game-based learning helps in 
students learning 
Students cannot discuss on the 
application with the others 
Duolingo features helps 
students to keep exercising 
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From the data, it can be concluded that the positive experience came from students’ satisfaction during using 
Duolingo. They told to the researchers that it helped them who are still beginner to learn English. They also felt 
satisfied with the Duolingo because they can use it as a game. So they can learn while playing a game.  
Besides that, one of Duolingo’ features also can help students to maintain their exercise. Meanwhile the 
negative experience came from students’ dissatisfaction from the intermediate students. They felt boring while 
using it because in their opinions they could not expand their English skills from this application. Moreover, this 
application does not provide discussion board to let their users interacting with the other users. 
Discussion 
Positive Experinece 
Duolingo Helps the Beginners 
An English education department told their concern to the researchers that she was struggling on her courses’ 
department. She was lacking in mastering English. To overcome her anxiety, she looked for a mobile 
application that could help her in learning English on Google. This narrative below will present students’ 
anxiety when she realized that she could not count on campus learning. 
I searched the internet for an application to learn English. At first, I realized that I was 
really lacking [insecurity] in vocabulary and if I only relied on studying from campus I 
wobbled [dissatisfaction]. So I tried to find a learning application that would be fun if I 
could spare time while studying.  
(Sisi, WhatsApp interview, 23rd November 2020) 
Sisi said that that she knew this mobile application since she was a freshman in Englih education department, 
yet she was still lacking in vocabularies mastering. So she looked for on Google which application that could 
help her in mastering English. The data gave us a fact that the participant is an English education department 
student who is still in beginner. It can be seen in the phrase “at first, I realized that I was really lacking”. Even 
though she is still in beginner level, she had a desire to master English because she could not rely on her 
college only. It is shown in the phrases “I was really lacking” and “if I only relied on studying from campus I 
wobbled.” She realized that learning is important. So she had to utilize Duolingo to achieve her goals in 
mastering English. She kept practicing in this application every day, although she felt boring sometimes. She 
applied self-regulated learning in her learning because she could motivate herself (Schunk& Zimmerman, 
2001). 
I think Duolingo helps me [satisfaction] moreover I'm still in beginner level 
[dissatisfaction]. In addition we are facing COVID-19 pandemic [unhappiness]. We can 
learn on our own, if we only rely on college we will be stuck and feel left behind compared 
to other friends [inclination].  
 (Mimi, WhatsApp interview, 23rd November 2020).  
Same with Sisi, another beginner level student called Mimi also used Duolingo to help her because she could 
not rely on college. She must find way to help her to overcome her concern about current situation which 
forced her school to close. It can be seen in the phrase “we are facing COVID-19.”she felt not satisfied with 
this current situatin forced her college to switch its learning. In this context, she found an application which 
could help her in practicing English. She felt satisfied. It can be seen in the phrase “Duolingo helps me”. She is 
independent student because she tried to find a way to solve her problem. It can be evidence that she is an 
autonomous student. In self-regulated learning theory, it become one of attitude must be had by students 
because it fosters students’ skills in English (Schunk& Zimmerman, 2001). 
Duolinggo helps students [satisfaction] especially in this circumstance. Nowadays, the 
learning is conducted in online mode due to COVID-19. Many children who don't know the 
basics of English then try to use Android applications that can be used to exercise 
[inclination]. One of them is the Duolingo. I also still often learn to use this.  
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 (Rere, WhatsApp interview, 25th November 2020). 
The empirical data shown that the participant is an independent student because he realized that he had to 
adapt with the current situation which forced his college moved its learning to be remote learning.  The 
participant thought that remote learning which has been implemented by his college was not optimal due to 
technical or non-technical factors. But with due to Duolingo, participant was satisfied because it helped him in 
learning English during pandemic. It is shown in the phrase “Duolingo helps students.” It indicates that the 
participant is an autonomous learner which has correlation with the self-regulated learning (Schunk& 
Zimmerman, 2001). 
I think Duolingo helps me a lot [satisfaction] because at the time I was still in beginner 
level. The questions are not that hard. It is good I think. It helps me a lot [satisfaction]. 
(Riri, WhatsApp interview, 23th November 2020) 
The data above also consist of student’s satisfaction toward the application. The participant even keep 
repeating thetDuolingo helps her a lot. She told to researchers that she was lacking in English basic skills such 
as mastering vocabularies, grammar, reading, writing, listening, and speaking. She knew her flaws and 
attempted to overcome her problem by downloading Duolingo. She shared that she knew this application from 
Mr. Danish, American influencer who can speak Indonesian Language. He suggested it as an application that 
can help students in learning English. She used to play Duolingo every day. Rere has strong motivation in 
learning English. Having motivation is one of parameters students conducting self-regulated learning (Schunk& 
Zimmerman, 2001). 
Firstly I knew this application from the course in my department. This course deals with the use 
of technology in language learning. At the time my lecturer introduced us to this application. 
Duolingo is an application-based gamification. Thus Duolingo can be used by children or 
beginners [inclination]. It means that Duolingo become the best choice in this current pandemic 
for me to keep remind me about English basic grammar.Besides that, Duolingo also provides 
other languages from all over the world.  
(Nini, WhatsApp Interview, 25th November 2020) 
Nini first knew Duolingo from her lecturer. She thought that Duolingo is suitable for beginners and children. It 
can be seen in the phrase “Duolingo can be used by children or beginners.” In the phrase “It means that 
Duolingo become the best choice in this current pandemic for me to keep reminding me about English basic 
grammar” showed us that she used it of her own accord and without any coercion. In this context, Nini took all 
of the controls of her choice to use Duolingo. Taking control is one of self-regulated parameters (Schunk& 
Zimmerman, 2001). 
Game-based learning helps in students’ learning 
Some participants are attracted to the Duolingo because it is different from other language applications. One of 
the participants uttered that: 
I think Duolingo helps a lot in learning a language because the system is just like a game 
[happiness]. Moreover we are in pandemic [dissatisfaction] if we only rely on college, it is not 
efficient and the possibility we cannot catch our friends is high [inclination]. So we have to utilize 
technology which exists around us. One of the ways is by using Duolingo that can be 
downloaded on our smartphone. 
(Nini, WhatsApp interview, 25th November 2020) 
Due to the COVID-19 pandemic, some colleges moved their learning to online learning. Due to of that issue, 
Nini felt afraid that she was not able to catch up her friends and did not make any progress. It can be seen 
from the phrase “we are in a pandemic if we only rely on college, it is not efficient and the possibility we cannot 
catch our friends is high”. To overcome it, she used Duolingo to deal with. While using it, she felt satisfied with 
the application. It can be proved from the phrase “Duolingo helps a lot in learning language because the 
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system is just like a game.” Nini is a proactive student. She knew that she is now facing situation which forced 
her to be more proactive. This proactive trait is included to the self-regulated theory (Schunk& Zimmerman, 
2001). 
Duolingo features help students to keep exercising 
Duolingo has a feature that can help students to keep practicing. This feature makes some participants felt 
satisfied. One of them uttered: 
 
About the progress, my grammar is better than before [satisfaction]. Even it is not really 
significant. Lately, I rarely open Duolingo because of my activity. One of Duolingo‟s features that 
I like is it always sends an email to me about my weekly report [satisfaction]. Until now, I still get 
an email from Duolingo. Besides that, Duolingo also has a reminder feature to always do 
exercises on Duolingo [satisfaction].    
(Riri, WhatsApp interview, 23th November 2020) 
The data showed that the participant was satisfied with the features that help them to keep practicing on 
Duolingo. It can be found in the phrase “Duolingo also has a reminder feature to always do exercises on 
Duolingo.” This feature will let remind you to spend 5 minutes for practicing and accomplishing a daily mission. 
Riri realized that practicing every day in language learning is important. It will keep reminding her about 
vocabularies that have been learned before. Her motivation is high in learning English. She always spends her 
time to do exercising. Motivation is one of parameter that is used in self-regulated theory (Schunk& 
Zimmerman, 2001). 
Duolingo will send reminders and notification through E-mail. It asks its users to spend 5 minutes to achieve 
their daily goals. Students can set their daily goals. The minimum goals are 15 XP per day. In this context, 
Duolingo lets its users to take control their goals. As we know that taking control and self-regulated learning 
cannot be separated (Schunk& Zimmerman, 2001). It means that Duolingo is able to become students’ choice 
to help them in learning English. Besides that on the weekend you will get an email of your weekly report from 
Duolingo team. The team sends it to the email which has been connected to the Duolingo. It reports how many 
words that have been learned, how long you spend on Duolingo, and how many lesson completed.  
Riri stated that before she used Duolingo, her grammar was bad. But she was getting better although it was 
not significant. She shared to the researchers that she often used Duolingo every day. She uses it until now 
but the intensity decrease. 
Rere also experienced interesting activity on Duolingo. He said that Duolingo features are really good. He 
narrated that: 
Duolingo has many features. There is a feature to remind students to exercise. Then 
there is a leaderboard to know our best score. Besides that, the application has many 
themes such as sports, foods, beverages etc. So it will not be boring [satisfaction]. In 
addition, the difficulty level can be changed, so my little sister can use it [satisfaction]. 
(Rere, WhatsApp interview, 25th November 2020). 
The data showed that participant was satisfied with Duolingo which can be seen in the phrase “it will not be 
boring.” In this context student was satisfied with the Duolingo’s feature which provides various themes such 
as sports, foods, beverages, etc. He also revealed his satisfaction by saying In addition, the difficulty level can 
be changed, so my little sister can use it.” He explained that the difficulty level can be adjusted by our own self. 
So his younger sister could use it. This activity can be included to the social and physical environments 
(Schunk& Zimmerman, 2001). 
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Duolingo Helps Students in English Structure  
Indonesian Language and English have different structure. English grammar becomes one of students’ 
challenges that must be faced. One of participants narrated that: 
 
This application really helps me to learn English structure [satisfaction]. For example, I 
can differentiate which sentence that is given „S‟, which sentence that must be added to 
be, and which one must use the verb. In addition, listening exercise also helps me 
[satisfaction] because it is from the very basics. Duolingo provides a word and then we 
can listen to it with two options, standard or slow. It helps me know the exact 
pronunciation [satisfaction].   
(Nini, WhatsApp Interview, 25th November 2020) 
 
From the data above, we can see that participant was satisfied with Duolingo. It can be seen in the phrase 
“This application really helps me to learn English structure.” The context means that she felt happy being 
helped by this application. Sometimes she was confused with the use of to be and adding ‘S’.  Besides that, 
she was also satisfied with the Duolingo listening exercise. The evidence can be seen in the phrases “listening 
exercise also helps me” and “It helps me knowing the exact pronunciation.” She thought that in the future she 
would be English teacher. Thus, she must know about English basic structure. Based on those evidences it 
can be concluded that she has strong motivation in learning English. Motivation becomes one of parameters 
in the self-regulated learning (Schunk& Zimmerman, 2001). 
The other participants also shared her experience during using Duolingo. She narrated that:  
“The first time I knew Duoligo was from Mr. Danish. You know? Sometime there is a joke 
in his video contents. He is American who can speak Indonesian Language. I know 
Duolingo since a long time, since I was a new student. Even now I still exercise, although 
not as often as before. In Duolingo, the practices are coveredmany competencies such 
as reading, speaking, listening, writing, and grammar are also available.I enjoy to use it 
[satisfaction]. I almost forget to mention this, so in Duolingo there is the speaking section. 
Duolingo provides a sentence, the learner is asked to record his/her voice. If we are 
wrong to pronounce, the application can detect which word that is wrong to be uttered. It 
helps a lot [satisfaction]” 
(Riri, WhatsApp interview, 23th November 2020) 
Riri shared that she did practicing English to improve her kills on Duolingo. She practiced every day on this 
mobile application. From the phrase “I enjoy to use it”, it can be proven that she was satisfied with application. 
In addition, she was satisfied with the one of exercises that asked students to record their own voice to check 
their pronunciation. It can be seen in the phrase “Helps a lot.” Riri realized that practicing is important. Thus 
she kept practicing English on Duolingo. Even until now she is still practicing on Duolingo. She has strong 
motivation to learn English. She tried her bet to master English by doing self-regulated learning. Motivation and 
self-regulate learning cannot be separated (Schunk& Zimmerman, 2001). 
Negative Experience 
Duolingo is boring for intermediate level 
Duolingo is good for beginner level, but when the participant was in the intermediate level, she felt that it was a 
little boring. She thought that it was not challenging anymore. Sisi uttered that: 
Duolingo is a bit boring in my opinion [unhappiness]. Maybe it is because I am still in the 
first level but not that early when I used Duolingo. The vocabulary that came out, I am 
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already familiar with them, it made me bored [unhappiness]. I got only a few new 
vocabularies, so I wasn't that excited anymore [dissatisfaction]. And also the audio is too 
stiff to listen to the pronunciation. The narrator‟s tone is like Google Translate 
[dissatisfaction]. It will be better if Duolingo provide features to communicate with native 
speaker. So we can know how their tones when they are speaking.  
(Sisi, WhatsApp interview, 23rd November 2020) 
 
This data showed that participant experiencing dissatisfaction because it was little bit boring. The data can be 
seen in the phrases “Duolingo is a bit boring” and “it made me bored.” In addition, she was not satisfied with 
the audio because she thought that it was too stiff an unnatural. It showed in the phrase “The narrator‟s tone is 
like Google Translate.” In this context, the participant is already intermediate level. She got only few 
vocabularies from Duolingo. It just provided vocabularies which is familiar to her. In the other side, Duolingo 
does not provide any feature to communicate with native speaker. The participant has goals in learning 
English and she take control all of them in self-regulated learning, taking control for the goals what we want to 
achieve is a must. Schunk and Zimmerman (2001) stated taking control and self-regulated learning are linked 
each other. 
The other also shared his experience during the use of it. He was intermediate student who used Duolingo to 
ward off hi boredom. He uttered that: 
“Duolingo is helpful for exercise so you don‟t forget about simple materials 
[satisfaction] such as simple present tense. Besides that, it can be used to entertain 
yourself when you are bored. But there is only shortage [unhappiness], exercise using 
audio visual. As far as I know, the exercises in Duolingo only audio and visual. There 
is no exercise which uses audio-visual. If there is, it will be definitely more interesting 
for intermediate.” 
(Rere, WhatsApp interview, 25th November 2020). 
 
He didn’t explicitly ay that Duolingo is boring, but from the phrase “Duolingo is helpful for exercise so you don‟t 
forget about simple materials” can be interpreted that it is something boring for him as intermediate student. In 
this context, Rere hoped that it provided materials which were presented by using audio visual such as video 
learning. According to the Rere is such a proactive learning. He knows what he needs in the learning English. 
He even suggested to the Duolingo about audio visual learning. Proactive character is one of the characters 
required in self-regulated learning (Schunk& Zimmerman, 2001). 
There is no discussion board 
The participation his dissatisfaction to the Duolingo because the application does not provide any discussions 
board for it users on application. He narrated: 
“Duolingo is good application to help us in learning English, but what a pity 
[unhappiness] there is no discussion section for users. It would be more fun if we 
could share our experience to the others.” 
(Rere, WhatsApp interview, 25th November 2020). 
He was dissatisfied with the application because it does not provide discussion features for the users to share 
their experience during using Duolingo. It showed in the phrase “what a pity”. He uttered t the researchers that 
he needed a place to share and to interact with the other users about his experience during using this 
application. Social interaction is need in the self-regulated learning because it can motivate students to learn 
(Schunk& Zimmerman, 2001). 
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Conclusion 
Duolingo as a self-regulated learning tool can help students in learning English during 
remote learning. It helps students who are still in beginner level to catch up their friends in 
mastering English. With the existence of Duolingo, they felt being helped to practice 
English. 
In suggestion, the researchers would like to contribute some suggestions for further 
research to explore students’ perception and challenges in using Duolingo. Moreover this 
study conducted in the middle of pandemic, further research can be conducted about their 
perception using Duolingo before pandemic. In addition, it can be analyzed using gender 
theory to know the dissimilarity between males, perception and females’ perception. 
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